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How to use your bank account

X Please read thoroughly and retain this document.

B How to start using your bank account

Once you receive your bankbook, you can withdraw and deposit cash using a teller in a bank. Your bank book and personal seal (if you
have) needed.
Once you receive your cash card, you can withdraw and deposit cash at ATM machines.
B ATM withdrawal limit
ATM daily withdrawal limit is ¥500,000.

If you wish to increase the limit, please contact the post office.

M International money transfer

In order to do international money transfer, both sending and receiving, you need to register your “My Number” (individual number).
Please bring the things listed below to the post office and register your My Number.

(1)Your “My Number Notification Card” or “Residence certificate with your My Number”

(2)Your bankbook or cash card

B When your bankbook or cash card is lost or stolen

Please contact the customer center (0120-794-889 open 365 days a year, 7 days a week) or the post office.

Bl When you have gotten a phone number in Japan

Please bring your cash card or bankbook to the post office and register the phone number.

H Renewing your residence card, Changing your address

When you have renewed your residence card or changed your address, please bring your renewed card to the post office and notify us
of the changes immediately.
If you fail to notify us, your transactions may be temporarily restricted.

B When you move out of Japan

If you don’t need your JP bank account any more, please bring your bankbook to the post office and complete the account cancellation
procedure.
M Caution

It is crime to transfer or sell an account (bankbook or cash card). Please DO NOT attempt to do so under any circumstances.
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