
Japan Post Bank Co., Ltd. 

 

For non-Japanese customers who do not have an ordinary savings 
account 

 

The Japan Post Bank offers a service that allows non-Japanese customers who are opening 

a Japan Post Bank account for the first time to easily fill out the application form using a PC 

at home. 

 

Using this service, customers can prepare and print various application documents simply by 

entering the customer information necessary to open an account (name, address, date of 

birth, etc.) on the webpage. With the printed application form and other documents, you can 

apply to open an account. 

 

This service is available in multiple languages, and you can enter information and check 

explanations in languages other than Japanese for your convenience. 

Where to find this service on the Japan Post Bank website 

Home page → ”総合口座開設” (“Opening an ordinary savings account”) → ”口座を開く” 

(“Open an account”) →”インターネットで申込書を作成する” (“Fill out an application form online”) 

(URL) https://jp-bank-kaisetsu.japanpost.jp/account_open/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

② Scroll down. 

  インターネットで申込書を作成する ＞ 

① Go to Japan Post Bank’s 

website and click on “総合口座

開設” ("Opening an ordinary 

savings account"). 

 

 

 

 

. 

③ Click on “インターネットで

申込書を作成する” (“Fill out the 

application form online”) to go to 

the page to complete the form. 

https://jp-bank-kaisetsu.japanpost.jp/account_open/


 
 
① Select an account type 

Access the page to fill out the application form, choose your language, and then select your account 

type. 

 Screen to select an account type 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

② Input customer information 

  Enter information necessary to open an account. 

Note 1: Please enter your name and other details exactly as shown on your residence card. 

Note 2: When a non-Japanese customer opens an account by filling out an application form on this website, the 

name of the account holder will be registered in alphabetical letters. 

 

Screen to enter customer information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

③ Print the application form and complete the procedure 

Print the application form and follow the appropriate procedure below according to the account 

type you selected. 

Please note that entering the information and printing the form with this service alone is not sufficient to 

Steps for applying to open an account with this service 

What is “ゆうちょダイレクト＋（プラス）” (“Yucho Direct Plus)? 

✔ No need to manage a passbook, as this is a passbook-

less ordinary savings account 

✔ No need to visit a bank or an ATM for passbook 

updates or renewals 

✔ Deposit and withdrawal transactions can be viewed 

online up to for 15 months.  

(Up to two months with regular Yucho Direct) 

What is ”総合口座” (“ordinary savings account”)? 

✔ A passbook is issued for this account type. 



complete the account opening procedure. 

 

 “ゆうちょダイレクト＋（プラス）” (“Yucho Direct Plus”) 

Please sign the application form, affix the printed address 

slip to the envelope, and insert the application form, a copy 

of your identification card (residence card), a copy of your 

passport, and other necessary documents in the envelope, 

then put it in a post box. 

Please stamp the application form with your personal seal 

and affix your signature, and bring it in person, together 

with identification documents (residence card) and your 

registered seal, to a post office savings counter or a Japan 

Post Bank branch to complete the account opening 

procedure. 

Ordinary savings account 


